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Background

The California Department of Aging (CDA) requires assessing Area Agency on Aging (AAA)
consumers (with exception to Title Il E — Only Care Receivers are to be assessed). Los Angeles
County AAA created a Universal Intake Form (UIF) that manually captures reporting
requirements of AAA programs. The assessment screen in SAMS can be accessed through the
SAMS application by following the steps below.

Part One: Accessing the SAMS Assessment
Section one shows the procedures for accessing the Assessment in SAMS. Upon

completing Part One, the user must decide on completing Part Two (Creating a New
Assessment), Part Three Edit Assessments (used to update information only) or Part Four
(Creating a Reassessment).

1. To access the SAMS Assessment screen, select Consumers from the SAMS Main Menu.
2. Double click on your consumer to open the record. (Use your standard procedure for
searching and finding the correct consumer.)

w‘umers]

j@; Social Assistance Managemenl
GF File Edt Wiew Tools Windgg#feln =151 x|
%) Dashboard | (B Consumers | b Activities & Referrals | 7E) Rosters | @@ Routes | (B Reports | @8 Custom Searches | [ Contracts | 253 Unit Distribution | % Inveices &
@3 Mew Call @D CallLog M S=arch For Services |
X Close Consumers | | Register | ) New (=2 0pen 3 Delete | [ Properties | ¢ Care Envolments | [53 Assessments | 5] Servic History | 4 Contacts | /B Careqivers
Consumers - | (Al v (Al * Wrapply g Clear Y7 Filter ‘ BoFind ) Search | [¥#] Merge ‘ % Refresh | &} Print..,
v Mame d=Frevious S ext | [ sort All Pages
Consumers - Sorted By Name
j(x] Mame / Date Registered Address Town of Residence Caunty of Residence -
07012008 T ‘West Cavina Los Angeles
09/12(2007 Comptan Los Angeles
10/13(2008
07(01/2008 West Covina Las Angeles
07f01j2008 Los Angeles Los Angeles
07(01/2008 Qut OF State Qut OF State
07/01/2008 Gardena Los Angeles
07/01j2008 Paimdale Los Angeles
01/25§2008 Los Angeles Los Angeles
03/08/2007 Burbank Los Angeles
0947 32007 Gardana LoF Angeles
07012008 Newhal Los Angeles
04012009 Los Angeles Los Angeles
04/01§2009 Los Angeles Los Angeles
04162003 Los Angeles Los Angeles
07012008 Alhambra Los Angeles
07/01/2008 Alhambra Los Angeles
11062008 Tarrance Los Angeles
07/01/2008 Maywood Los &ngeles
08f2z/2007 Los Angeles Los Angeles
01202008 Culver City Los Angeles
05/24(2007 Hawtharne Los Angeles
0541 112007 foe Angeles foe Angeles
11/04/2005 Los &ngeles Los &ngeles
07012008 Torrance Los Angeles 57
| »
|Paga 1, 10000 of 84132 Ttems, 1 Selected ‘ CSSITO03 SAMSZK_CA_LACOUNTY | 6/29/200% | 3:27 PM 4
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1t Social Assistance Management System - | - Consumer]
& File Edit iew Tools window Help =] x|
%) Dashboard | (7 Consumers | §5 Activities & Referrals | 7F) Rosters | {@ Routes | (2] Reports | @) Custom Searches | [ Contracts | 8 Unit Distribution | & Invoices 5

B Mew Cal @y Callog # Search for Services |

Consumers || - Consumer |

|| X Close Consumer | (5] save [G4 Save and Close | Status Wizard

3. Once you are in the consumer summary page, select Assessments from the Consumer
summary sub-menu, located on the left-hand side of the screen.

Contents =
Los Angeles County AAA Primary Care Manager: (Not Assigned)
’_—
B Characteristics Insurance
Language English Medicaid #
Date of Birth Hormebound Mo Medicaid Policy #
Age 78 Frail Mo Medicare #
Status: Active Ditfﬂh;jzggt; Disabled Mo Medical Assistance ID
Iz AbusedMeglectad Mo User Felds ficid New)
AKA Name P
NAPIS Supervisorial District? 0 (Edit)
Info Releass? o Ethnicity Mot Hispanic or Lating
Date Registered 07/01/2008 ) Routes fdd New) | —
; Is In Poverty Don't Know
DEE.’HSI Last Reviewed D?,’D.lfjﬂﬂs Lives Alons Don't Know Current Care Recipients Add Mew
Marital Status Marrie High Nufritional Risk  Daon't Know
Gender Male
. Is Rural Na
Cmur?h.f : out Od!.itated Nurmber of ADLs Nat Assessed
Municipality Mot Indicate Nurnber of [ADLs Mot Assessed
Frimary Phone
Murnber Current Providers Add New
YWWCA of San Gabriel Yalle Edit
C t Contact (dd Mew) 4
LA Jfoneat (07/01/2008 - None) -
- —— cni

CSSITO03 ‘SAMSZKicﬂiLACOUNTY' 6129/2009 | 3z8PM )

Part Two: Creating a New Assessment

Creating a new assessment is necessary for consumers who do not have a prior
assessment entered into the SAMS system. When creating an assessment, ensure that
the correct assessment is selected. With exception to Title Ill E — Only Care Receivers
are to be assessed. If an assessment has already been completed, then skip to Part
Three to edit or Part Four to create a reassessment. To access the Assessment form,
users must open it through the application using the following steps:

4. Select New Assessment from the Assessment menu options for the consumer.
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i@; Social Assistance Management System - [qose— ooy croee s T - Consumer]

& Fle Edt View Tools Window Help =181 x|
@Dashboard ‘ @ Consumers | @Actiwties & Referrals | @Rosters | @Ruutes ‘ @ Reports | 9 Custom Searches | fCh Contracts | iE2 Unit Distribution | glnvmces »
% new Call @9 Calllog M Search For Services ‘
Consumers || £ . T - Consurmer | M
X Close Consumer ‘ Save E‘Sava and Close |ﬁNew Ass il @Ed\t nt | Raassass EDa\ete Assessment | éprint | %Histnry ‘ % Refresh | )_’
o 78

Conkerts - Assessments

Date of Assessment | Maxt Assessment Date Last Updated Updated By
o7, ] M ¥ Los 51\OM

o1f nky Intake Form

‘1 Item, 1 Selected | | CSSITO0G |SAM52K_CA_LACOUNT\‘ ‘ 6/29/2009 | 332 PM 4

5. When the New Assessment window appears, click on the dropdown button under
Filename.

6. Click on the “AAA Universal Intake 070110.afm” form. If the form is not listed, then click
on Browse and complete steps 7 and 8.

© New Assessment

Details:

=l Assessment Form kK
g

Mame SIOMMIAYASSESSMENT FORMSY AAA Universal Intake 070110.af;r1
uthor [Browss.. ] I
Last Updated

Wersian

=] Drganization
Care Program
Agency Los Angeles County A
Provider
Subprovider
Site
E Assessment
Date of Assessment 06/29/2009
Mext Assessment Dake  12/29/2009
Assessor
Password
Verify Password

Zomments

Note: DO NOT add a Password to the Assessment Form

7. When the Browse for Assessment Form window appears, click on the assessment
labeled “AAA Universal Intake 070110.afm”. (See Addendum on page 9 if form is still
not present)
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8. Then click on the OK button

Browse for Assessment Form =]

Select a file to open.
Change Location... | [5:\OMNI&\ASSESSMENT FORMS |

Folder ES 5

Y OMNMIA

COA CARS 1.0.5.afm

‘AAA Universal Intake 070110.afm
LA County Intake test.afm
SAMS ILA.afm

8
File Mame: AAA Universal Intake 070110.afm /

Ok i Cancel

9. When the New Assessment window re-appears you will notice that most fields are filled in, select
the appropriate Care Program.
10. Select the correct Provider.
11. Click on the OK button to start filling in the necessary fields within the assessment.
Note: Please do not use the password feature.

€ New Assessment E 11
Details:
= Assessment Form oK

Filename S:\OmnialAssessment Formst AAA Univer ...
Marne AadA Intake Form Rev Cancel |

Authar Thomas Jenkins, Gabriel 1, Bovadiian
Last Updated 4/20§2010 12:34:43 PM
Version 2.3

[=] Organization
Zare Program Family Caregiver Support Program
Agency Los Angeles County Afh

Provider Southeast Area Social Services Funding Adt. ..
Subprovider
Site
=] Assessment
Date of Assessment o1f01/2010
Mext Assessment Date  07/01/2010
Assessar

Password
Verify Password

Zamments
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12. Complete your Assessment and ensure that each of the questions in the screening
information, Nutrition Risk, ADL, and IADL questions are completed on the assessment
form. Once all the information is completed, click on the Save and Close button. Once
saved, the Assessment will be listed under the Consumer’s Assessments (see step #4)
and can be accessed/edited by double clicking on it from that screen.

1t Social Assistance Management ¢ MEE
|Ch Bl Edit wew fsscssment Took ielp 12 INETES|
| g pashboard | B consumers | tivities & Reeferrals | @Roﬂ /s | 0% Reports | @ Custom Searches | fy Contracts | (28 Unit Distribution | 23 Invoices | B Payments ‘

Caregivers | . V

X Close Assessment | (3 edit | [ Save [ Save andClose | &hprint | == 92 | [l History [3f Notes E&! Properties

4= previous = et | 4% 9% 9% | 32 8% 3% | A Find Question | ) 7 | [S) Goto Marrative | A, Choose Font | % Refresh
Assessment

=
[E] E| Add Intake Form Rev = @ Screening Information =]
i B Universal Intake Form = K2 Nutritional Risk
1. 7 the: client made any changes in lifelong eating habits b Yes
Il ClisrtiCarsgiver ) Doss the client eat fewer than 2 meals per day? Mo
 Information &) Does the client eat few (less than 5) vegetables or Fruits, or mik products per day? ves
= E'fnrt'taftme’ge"‘y 9 anr:;s the clisnit et Fewer than two servings of daivy producks (such as milk, yoourt, or cheese) every Mo
lay
W FinancislfBenefits € In the last 3 days, has the client not consumed aljamost all fluids? Mo
A 1 Does the client have 3 or mere drinks of beer, iquor or wine almost every day? o
' '3'"""‘5”‘:'” ) Doss the clisnt have brouble sating wel dus ko problems with chewing/swallowing? Mo
W o ation € Does the client sometimes not have enough money to buy food? Mo
B Cortiication & Doesthe client et alone most of the time? Yes
o [E] Harrative &) Does the client take 3 or more different prescribed or over-the-counter drugs per day? Yes
& without warting to, has the dlisnt lost or gained 10 pounds in the past & months? Mo
@ s the client nok sbways physically able to shop, cock andfor feed themselves (or to get someane ta dolt  Yes
For them]?
€ what is the diient's nutritional risk score? 7
€ Grand Total Nutritional Risk Score: 7
= @ADL
@ D the past 7 deys, and considering al episnies, how would you rete the dlent's sbilty to perform — Limted Assstance
EATING?
@ Durina the pest 7 days, and considering o episodes, how wauld you rate the clent's abiity to perform  Linited Assistance | |

BATHING (include shawer, Full tub or sponge bath, exclude washing back or hair)?

@ During the past 7 days, and considering al episores, how would you rate the dent's abilty to perform — Supervision
TOILET LSE?

9 D the pact 7 days, and consdering o epsadies, how weuld yourate the cient's abity to perform  Limed Assstance
TRAMSFERY

During the past 7 days, and considering al episades, how would you rate the dient's abiity to perform Limited Assistance
0 WALKING?
@ Durina the past 7 days, and considering al episodes, how wouldyou rate the dlent sblty taperform  Lined Assistance

DRESSING?
P the past 7 days, and considering al episodes, how would you rate the dient's ability to perform — Limited Assistance
GR Jiery

€ Mumber of ADLs 6
€ Grand Total of ADLs 3 5|

‘1ItEmJ 1 Selected | CSSFIS021 SAMSZK_CA_LACOUNTY ‘ Bi4f2010 ‘ 11:52 PM

Part Three: Editing an Assessment

Use this feature to correct any information that has been entered incorrectly. This feature
does not alter the Date of Assessment or the Next Assessment Date.

13. To edit an existing assessment, click on the Edit button and make updates as necessary.

Note that editing the assessment dates is NOT equivalent to creating a new
assessment or creating a reassessment. Unless you are correcting information,
DO NOT use this feature for a reassessment.
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Part Four: Creating a Reassessment

The reassessment feature allows providers to quickly transfer all existing answers and
data from a previously entered assessment onto a new one. Once a new assessment
has been created using the reassessment feature, providers can make changes on the
new assessment by editing the necessary fields.

CDA requires that a reassessment be completed for clients that receive ongoing AAA
services. The following table provides you with the requirements for the frequency of the
reassessments:

Family Caregiver Support Program (FCSP) —

Title Il E Annually (grandchildren excluded)

Supportive Service Program (SSP) — Title Il B Every 6-months (Semi-annually)

Nutrition Programs (C1/C2) Annually

Linkages Every 6-months (Semi-annually)

14.Ensure that the correct assessment is highlighted.
15. Select Reassess* from the Assessment menu options for the consumer.

1@-‘ Social Assistance Management System - [AAAAging, TestesCar Consumer]

@} File Edit Wiew Tools Window Help ;Iilil‘
@Dashboard | @ Consumers | @Actwltles 8 Referrals ‘ @Rosters | @Routes | @ Reports | M Custom Searches | Wts | 75 Unit Distribution ‘ glnvolces | @Payments |
PRnewcall [@p CallLog $ Search for Services | 15
Consumers H AAAAGING, Testes: - Consumer | Assessment - ABAAGING, TestesCareGiver - 4/8(2009 ‘

X (Close Consumer | & save ﬁ Save and Close | tg New Assessment @Edit Assessment | fi Reassess"@ Delete Assessment ‘ @Print Q, Campare | Hiskary: | ’3
AnAsAging, TestesCareGiver | 1331560915 | Unkriown | Unknown w

Contents AAAAgiIng, TestesCare) - Assessments

Date of Assessment | Mext Assessment Date Last Updated Updated By Filename
7 5 i 3 Los A

0

[1 tem, 1 elected | | CosITOD3  [SAMSEK_CALACOUNTY | 4/28/2010 | 5:19 P

NOTE - using the Reassess button allows for the previous responses from the
selected assessment to carry over onto the current working assessment.
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16. When the Reassessment window appears, click on the dropdown button under Filename
and click on the “AAA Universal Intake 070110.afm” form (see Steps 6, 7 and 8 for
Browse option).

17. When the Reassessment window re-appears, ensure that the correct Care Program and
Provider are showing.

18. Select the appropriate Date of Assessment and Next Assessment Date.

19. Click on the Save & Open button (ensure that no password is being used).

€ Reassessment

Dekails: 16

H Assessment Form \/\'_

MNarme
Somnial Assessment Forms) AAA Universal Intake 070110.afm

Author

[Browse...]

Last Updated |

Yersion

Save & Open

S Copy notes
[l Organization v and

Care Program Case Management narrative
Agency Los Angeles County A88

Provider Southeast Area Social Services Funding Aut, ..

Subprovider

Site

= Assessment
Date of Assessment 05/11/2010 = ———
Mext Assessment Date  11/11/2010 £

Assessor
Passward
Werify Password

Comments

20. Complete the new Assessment by updating all relevant fields and then click on the Save
and Close button. Make sure that all the screening information, Nutrition Risk, ADL, and
IADL questions are answered on the assessment. Once saved, the Assessment will be
listed under the Consumer’s Assessments (see Step #4) and can be accessed/edited by
double clicking on it from that screen.
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Addendum

A) If after clicking on the [Browes...] you do not see “AAA Universal Intake 070110.afm”,
then Click on the Change Location button.

Browse for Assessment Form =]

Select a file to open.
Change Lacation... | |\a':\0mina Assesments |

Basic MAPIS Intake.afm B
Caregiver Farm.afm

Copy of LA County Intske 2.3 070109.afm

L& County Intake 1.0.afm

LA County Intake 2.0 060809, afm —
L& Courty Intake 2.0 051009, afm

L& County Intake 2.0 070109.afm

LA Courty Intake 2.0 070109 av.afn

L& County Intake 2.0 070109revTrim.afrm -

File Marne: | |

Ok I Canicel |

B) Scroll up or down until you see the blue highlighted line displayed below and Click on the
+ symbol located to the left of the blue highlighted line.

Browse for Folder E E3 |

Select skarting Falder. ..

= g My Computer

H-52 E$ on 'Client' 1)
B el A ArealdaAAshared on root)Californiad i CAdr
-2 Df on 'Client' (L1

H-52 C$ on 'Client' (4

1] | i
(] 4 I Zancel |
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C) Scroll down and Click on the + symbol located to the left of the Omnia folder

Browse for Folder EHE |

Select skarting Folder. ..

=52 Chdrealdnadshared an 'ru:u:ut\,CaIiFDrniaﬂs'l,C.ﬁ..ﬁ.re-il
EEI--{:l EBeacon

F-21 CDA Reporter J

-7 CDaMapis

-] M3 Biller

-2 M3SP Reporter

-7 Mapis

-7 MapisSRT

EEI--Cl MorsReporter

[

T

I3

F-27 OmbudsManager

Ol S
ﬂ il =T o I LILI

D) Highlight the Assessment Forms folder.
E) Click the OK button.

Browse for Folder E E3 |

Select skarting Falder. ..

-] CMS Biller &
(L] M35P Reporter

-] Mapis

-] MapisSRT J

Cl MorsReporter

{:l OmbudsManager

EH:l Cmnia

: l:| Analyzer
a Assessment Forms
-] Backup

_ #-{27] Designer

1771 Pkl

i i
@>m o |

You will now be able to see “AAA Universal Intake 070110.afm”.
Continue with step number 7 on page 4.
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